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UBS Family Space

A shared space within the UBS app where
parents and children manage money together
through missions, goals, and safe guardrails —
turning everyday banking into a progressive
learning journey.
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We studied:

How people aged 30-60
use different everyday
banking apps
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How parents manage their
money within the family
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How children and parents
Interact with money
together




We identified key problems:

Problem 1 Problem 2 Problem 3
Parents want kids to manage money more Kids often overspend and rely on parents for Parents are not confident in their approach
responsibly extra funds to teaching their children financial literacy
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As one parent told us:

€€ Sometimes he overspends and then has no money left. | give him a bit
more for necessary things, but he needs to be more economical —
money doesn’'t grow on trees! ¥y
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Our idea is:

To empower children with safe banking
experience, provide tools for financial education
and propose convinient tools for parents to
monitor and interact with their kids.
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Main users

2 Parent Q Kid

30-60 y.o. » 12-18y.0.

e has UBS card and personal account

has UBS card and personal account

 his/her parent also has personal UBS account

has a financially dependent child from 12 y.o.

wants the child to learn financial literacy

wants to control the child's spending
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Design & Prototypes




P t S'd You can view your child's analytics at any time by opening the “Family” section through
a ren I e the “Profile” menu or by adding a shortcut to the widget directly on the home screen.

G Select new “Family” section a Select the kid e Monitor your child
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Rita’s Analitics

View Analitics

Here, parents can view monthly
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Set Limits

Control what and how much |
money your child can spend <
each day/month by setting limits.

@
@
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General limits

Rita’s Limits
Month limit CHF 800.00
Spent: CHF 203.00 26%
Day limit CHF 50.00
Spent: CHF 25.00 50%

Limits by categories

O

Online Purchases CHF 200.00
Spent this month: CHF 70.00 35%
Leisure CHF 100.00
Spent this month: CHF 23.00 23%
Food CHF 450.00
Spent this month: CHF 100.00 22%
Sport CHF 50.00

Spent this month: CHF 10.00 20%

< Edit limits Cancel

Month Limit
Set maximum amount to spend in total

CHF 1000.00

4 limit increased

Limit edited

The new limit was set
successfully!




Kid's Goals

< Rita's Goals Done < Goal Cancel
For Bicycle
Bleyele N CHF366.00

CHF 366.00 from CHF 3'000.00

MacBook 32%

CHF 568.00 from CHF 1'700.00

Progress

CHF 366.00 from CHF 3’'000.00 13%

Kid's savings
:
CHF 366.00

My donations

CHF 0.00

The parent can also see the financial goals that the child has
set for themselves and what is he saving for at the moment
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< Send money Cancel Money sent

Choose sum for donation

for Bicycle

CHF 10
1~ Transaction was successful

9

+ CHF 50 + CHF 100 + CHF 150




Now let's see what's
happening on the Kid Side



New Possibilities for kids

Feature 1

Look through your analitics

Feature 2

Set new goals and save for them

Feature 3

Improve your financial education right in the bank's app




My Education

<

My Education

el

All

Money management

15 videos, 3 quizes

Banking

2 videos, 1 quize

Building a Budget

2 videos, 1 quize

Risk Management

7 videos, 3 quizes

Successful investing

6 videos, 3 quizes

Earning Money

2 videos, 2 quizes

Setting Financial Goals

2 videos, 3 quizes

Handling debt

2 videos, 3 quizes
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In Progress

>

A child can study and receive some prizes from the bank, for
example, a cashback on certain categories of goods.

% @) oe-
My Education
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Lesson 2

Money management

How to spend money less?

All In Progress

In Progress
Money management

15 videos, 3 quizes

In Progress

Money
management

Successful investing

6 videos, 3 quizes

Lesson 1 (f)]
How to spend money less? >
20min 49s Have a quiz >
Answer the questions related to video and
Lesson 2 consolidate your knowledge
How to spend money less? >
20min 49s
i tg tg &

Home Payments Accounts Cards More



C f.d t. I P t We've also provided the option to hide your data from your parents.
on I en Ia a r Families vary, and parents’ attitudes toward their children can be abusive.

a Select new “Family” section a Hide analitics
bone < Family Done
Profile
O Analitics visibility -

O 2 0 ’
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Your products Friend referral
See all Earn KeyClub points
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ggg  Family >
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Thank you!
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